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INVITATION TO'THEMATIC CONFERENCE “i

THEMATIC FORMS OETOURISM
AND LOEAL DEVELOPMENT

MODERN APROACHES AND TOOLS FOR
TOURISM PROMOTION

B  Monday, December 5th, 2022
Time 16:30

Bl Hotel PANORAMA

26 Analipseos str., P;l%r:;a

- %o . ORGANIZATION
, N

interreg @

Greece-Bulgaria 5
&=a TERRA-MINE




e

Ly

-~ Conference agenda

S -iﬁma?;oo“ Refgistraﬁohs | Welcome coffee

=
17.0017.20- Wejcome and introduction speeches
e ki 'm \

'..’—3 P 17.20-18.00 TenaMme pro,eculdea actions, results

- : Representanves of project partners
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P " Place ndenqty A digital application promoting Asvestohori
' Leaﬂ\ingnbout the profession of the quarrier through a game...
Stergm Kojsams. Head of ICT, European Programmes & Quality
Division, Municipality of Pilea-Hortiatis
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| "L,' | Archltacturalhndscape studies for sightseeing/ trekking
y ki . tounsm,lhe Path of the Ice Makers in Hortiatis

{4 a Dr. Eleni Athanasiadou, Lecturer in Landscape Architecture at AUTH,
¥ T President of the Greek Association of Landscope Architects
s g‘ : Conference Tourism, A development proposal
5 ;45 ol Despina Amarantidou, Managing Partner, ARTION, Conference
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e 18.40-19.40 Modern approaches and tools of tourism promotion
Tourism Development Perspectives and Tools
Grigoris Toulias, Morketing Manager, Thessaloniki Tourism Organi-

AN zation
Destination Branding and Marketing
v h R Spiros Pengas, CEO Wise Ram

Laura Argyropoulou, Marketing & Communication Strotegist, Wise Ram

Digital Marketing in Tourism: A Holistic Approach

Marios Anthopoulos, Senior PPC Executive, Omnicliq Digital Consultants
19.40-20.00 Questions | Remarks | Conclusions
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2 Press releases - publicity

Press releases before the workshop

ToupLoPOG Kal TOTILKN AvATTUEN 0TO EMIKEVTPO TOL BEUATIKOV GUVESpioL IOV
Slopyavwvel o Afpog MuAaiag-Xoptidtn oto mAaiolo Touv £pyov Terra-Mine

2 AekepBpiov 2022

Me tn dlopydvwon evog Bepatikol cuvedpiou yia ToV TOLPLOUO KaAL TNV TOTILKI AVATITUEN
oAokAnpwvel o Afupog MuAaiag-XopTidtn TI¢ dpdoelg tov €pyov Terra-Mine yla tnv
avadeln kat mpoBoAn tTNG AATopLKAG TIEPLOXNG Tou AoBeoToxwpiov.

To ouvedplo Tov Ba mpaypatomolndei tn Asutépa 5 AekepBpiov 2022 kat wpa 17.00 oto
Zevodoyxeio MANOPAMA, avantiooel Tn Bepatoloyia Tou dvw o€ TPELG BACIKOUG AEoveg
KOl OUYKEKPLUEVA:

(a) Mapouaciaon tTng 16€ag, Twv dpacewv Kal TWV anoTteAeopdaTwy Tou Terra-Mine anod Toug
d00 BaocikolG Popeig IOV CUVEPYACTNKAY OTO TIAALGLO TOU €pyou, To AfUo Mavtdyv Kal to
Anpo MuAaiag-XopTidtn.

(B) OgpATIKEG HOPPEG TOUPLOPOU KAL TOTILKNA AVATITUEN, OTIOU OL TIPOOKEKANUEVOL OPIANTEG
Ba €0TLACOUV OTOV TEPLNYNTLKO KAl CUVESPLAKO TOUPLOPO, SUO POPPES TOUPLOPOU TIOU
BpiokovTtal YnAhd oTov TOUPLOTIKO OXEdLACHO Tou Arjpou MuAaiag-XopTiaTn.

(y) XOyxpoveg mpooeyyioelg kal epyaleia TOUPLOTIKNAG TPOROANG, HE €Ugpacn otnv
TAUTOTNTA KAl TO JAPKETLVYK TOTIOU, TO YNPLAKO PAPKETLVYK KAl TN oLVOECH TOL HE TN
oLYXPOVN TOUPLOTLKN avdamTugn.

Ot pooKeKANUEVOL OUIANTEG - 0 KABE €vag Kal n KABe pia Toug pe onuavtikn e€eldikevon
Kal eunelpia otov ToPEA TOLG - Ba TIAPOLCLACOUY TIG ELONYNOELG TOUG KIVOUHEVOL OTNV
napanavw Bepatoloyia kat Ba avtaAAdgouv LOEEG Kal AMOYELG HE TO TIAPEVPLOKOPEVO
KOLVO avapopLKd He TLG TIPOOTITIKEG TOUPLOTLKAG avdamtugng tou Afjpou Mulaiag-XoptLatn.

AgiZeL va onuewwdei dg, 6TL 0 Anpog MuAaiag-XopTldtn €XeL eMeVOVLOEL ONUAVTIKA TOCO
oTn dnulovpyia clYXPOVWY GLUVEDPLAKWY LTIOSOHWY, TIOALTIOTLKWY XWPWY Kal aBANTIKWY
EYKATAOTAOEWY, 000 Kal otnv aflomoinon kat avadelfn TNG OLKOTOALTIOTIKAG
KANPOVOULAG TWV OLKIOPWY KAl TWV dNUOTIKWY EVOTATWY TOU, e yvwova TV evioxuon
NG EAKLOTIKOTNTAG TOU TOCO Yl TOUG TIOALTEG OCO KAl YId TOUG ETILOKETTEG.

To ¢€pyo Terra-Mine evtdooetal o autdv TO OUVOAIKO oxedlaopud Tou Anpou
ETUKEVTPWVOVTAG 0TA AaTopeia Tou AcBeoToXwpioL Kat TNV LoTopia Toug, cuvdEovTag Ta
Tautdxpova pe TNV TPOBOAN KAl avadelgn tng €uputePNng mepLoxng. Mia epapuoyn
gevdynong yla Kvntd kat éva pnelako matyvidl eival ta factkd epyaleia mov avemtuge o
ARpog MuAaiag-XopTldtn 0TO TAAIOLO TOL €pyOUL Kdal Td oToia oToxelOLV va yvwpicouvv
OTOV ETLOKETITN TO EMAYYEAPA TOL AATOHOU, TNV TEPLOXN TWV AATOUEWY KAl TOV OLKLOUO
Tou AoBeoToywpiov Tou avantyyBnKe yopw anod avtd. MapdaAAnAq, emitelxOnKe n evagpLla
pwToypdagnon Kat Bvteookomnon oxeddv 0Ang TNG €KTaong tng AATOHLKNG TEPLOXNG,
e€aoalidovtag oto ARPo agLOAOYO OTITIKOUKOUOTIKO LALKS Kal TOTIOYPaPLKO uttoBadpo
yla peAAOVTIKEG dpdoElg.
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BaokEg TtAnpowopisg yia to £pyo Terra-Mine

To epyo Terra-Mine - "BLwolpn OLKOTIOALTIOTIKN ag§lomoinon meploxwyv PeTAAAsiwv Kat
Aatopeiwv otn Slacuvoplakr meployn” oXeOLAOTNKE KAl LAOTIOLEITAL OTO TAAIGLO TOU
Mpoypdppatog Zuvepyaoiag Interreg V-A "EANASa-BouAyapia 2014-2020".

To ¢€pyo Terra-Mine mepltAayBdvel €va oUvVoAo Opdoswv TOU ATMOOKOTIOLV OTNV
anokatactacn, TNV aflomoinon Kat avadeln peTarlleiwy Kat Aatopeiwy oTn dlacuvopLakn
TIEPLOYXM), WG AVATIOOTIAOTA CTOLXELA TNG YEWTOALTIOTLKAG TNG KANPOVOULAG, HE yvwpova
TNV gvioxuon NG eAKLOTIKOTNTAG TNG. OpidovTag wg BACIKEG EPLOXEG TTAPEPRAONG TO
ARpo MuAaiag-XopTtiatn kat To ARpo Mavtdy, diepeuvwvTtal moAUTIAELpa oL duvatdTnTeg
Kal OL TIPOOTTLKEG a&lotoinong avThg TNG olaitepng BLOPNXAVLKNG KANPOVOULAG TIPOG TV
KateLOuvon TNG BLWOLKNG TOUPLOTLKAG AVATTLUENG, HEAETWVTAG PHAALOTA KAl AVTIOTOLXEG
d1eBveig KAAEG IPAKTIKEG 0TO TIEdio AUTO.

To €pyo Terra-Mine ouyyxpnuatodoteitat and 1o Eupwnaikd Tapeio MNeplpepelaknq
Avarntugng (ETMA) kat EBviko0g Mopoug tng EAAAdag kat tng Boulyapiag oto mAaioto tou
Mpoypdupatog Zuvepyaoiag Interreg V-A "EANASa-BouAyapia 2014-2020".

ARpog MuAaiag-XopTtiatn

www.terramine.eu | www.greece-bulgaria.eu

PRESS RELEASE

Tourism and local development in the epicenter of the thematic conference organized by
the Municipality of Pilea-Hortiatis within the Terra-Mine project

December 2, 2022

With the organisation of a thematic conference on tourism and local development, the
Municipality of Pilea-Hortiatis is concluding the actions of Terra-Mine project aiming to
promote the quarries’ area of Asvestohori.

The conference, which will take place on Monday, December 5th, 2022 at 5:00 p.m. in the
PANORAMA Hotel, will be developed thematically on three main axes, namely:

(a) Presentation of the Terra-Mine project idea, actions and results by the two main
organisations that collaborated within the project, the Municipality of Madan and the
Municipality of Pilea-Hortiatis.

(b) Thematic forms of tourism and local development, where the invited speakers will focus
on hiking/walking-sightseeing and conference tourism, two forms of tourism that are on the
top of the tourism development agenda for the Municipality of Pilea-Hortiatis.

(c) Modern approaches and tools for tourism promotion, with an emphasis on place branding
and marketing, digital marketing and its connection with modern tourism development.

The invited speakers - each of them with significant expertise and experience in their field -
will present their proposals based on the above thematic topics and will exchange ideas with
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the attendees regarding the perspectives of tourism development for the Municipality of
Pilea-Hortiatis.

It should be noted that the Municipality of Pilea-Hortiatis has invested significantly both in
the creation of modern conference infrastructures, cultural spaces and sports facilities, as
well as in the valorisation and promotion of the eco-cultural heritage of its settlements and
municipal units, aiming to enhance the attractiveness of the area both for the citizens and
the visitors.

The Terra-Mine project is aligned with the overall planning of the Municipality, focusing on
the quarries of Asvestohori and their history, connecting them at the same time with the
surrounding area. A mobile tour application and a digital game are the main tools developed
by the Municipality of Pylaia-Hortiatis in the context of the project. Their aim is to introduce
the visitor both to the profession of the quarrier and the quarries’ area, as well as the
settlement of Asvestohori —named after the “Asvestis” meaning lime the product of the
quarries. At the same time, aerial photography and videography of almost the entire area of
the quarries was achieved, offering to the Municipality valuable audio-visual material and
topographical background for future actions.

Basic information about the Terra-Mine project

The project Terra-Mine - "Sustainable Eco-Cultural Valorization of Mines and Quarries Sites
in the Cross-Border Area" was developed and implemented within the Interreg V-A
Cooperation Programme "Greece-Bulgaria 2014-2020".

The Terra-Mine project includes a set of actions aimed at the restoration, valorisation and
promotion of mines and quarries in the cross-border area, as integral elements of its geo-
cultural heritage, with a view to enhancing its attractiveness. Setting the Municipality of Pilea-
Hortiatis and the Municipality of Madan as the main areas of intervention, Terra-Mine project
explores the potentials and the perspectives of valorising this special industrial heritage in
the direction of sustainable tourism development, studying also international good practices
in this field.

Terra-Mine project is co-financed by the European Regional Development Fund (ERDF) and
National Resources of Greece and Bulgaria within the Interreg V-A Cooperation Program
"Greece-Bulgaria 2014-2020".

Municipality of Pilea-Hortiatis

www.terramine.eu | www.greece-bulgaria.eu

Press release after the workshop

AEATIO TYMNOY

Terra-Mine: Me Onploupylkeg 16€eg kal afloAoya ocuumepdopata oAOKANPWONKeE TO
OEPATIKO CLUVEDPLO YLa TOV TOUPLOPO KAl TNV TOTIKA avdntugn oto Mavopapa

6 AckepBpiov 2022

Me tn Slopydvwon tou BepaTtikol cuvedpiov yla TOV TOUPLOPO KAl TNV TOTILKI AVATITUEN
Tou eAapBe xwpa tn Aevtepa 5 AekeuBpiov 2022 oAokAnpwoe o Afpog MNMuAaiag-Xoptiatn
TI¢ dpaocelg Tou epyou Terra-Mine yia tnv avadelgn kat mpoBoAn TNG AATOULKNG TIEPLOXNG
Tou AoBeotoxwpiov.
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Kata tnv €vapfn epyaclwyv Tou ouvedpiou xalpeTiopyd amnbBuvav n Avtidripapxog
Touplopol Tou Anpou Mulaiag-Xoptidtn K. AvatoAn Kwvotavtividou, o AQuapxog Tou
Mavtdv k.®axpi MoAancevoB kat o kK. lwdvvng Zmavdog, Xuvtoviothg tng Kouwng
Mpappateiag tou Mpoypdppatog Zuvepyaciag Interreg V-A «EAANASa-BouAyapia 2014-
2020», ge TNV TMPWTN €vVOTNTA TOu cuvedpiov va eival aplepwpevn otig Spdoelg Tou
vAotoinoav ot Afpot MuAaiag-Xoptiatn kat Mavtdv oto Aaiclo Tov €pyou Terra-Mine.

OL ouppetéxovieg mapakoholBnoav pe WOlaitepo evdlapépov TNV mapouciacn Ing
EQPAPUOYNG evaynong yla Kvntd Kat Tou YneLakol maxvidlou mou avemtuge o ARUOG
MuAaiag-XopTidtng oto mhaiclo Tou £€pyou Terra-Mine yia To endyyeApa Tov Aatépou, Thv
TEEPLOXN TWV AaTopeiwy Kal Tov olklopo Touv AcBeatoxwpiov. Evw e€icou evdlapépovoa
ATav Kat n mapouciaon Twv 6pdoswv Tov €ylvav oto ARuo Mavtdv otn BouAyapia
avaQoplka Pe TNV aAmMOKATACTAON Kal avadelfn OUYKEKPLPUEVWY PeTaNAeiwv Kal
HOUCELAKWY KAl EKOECELAKWY XWPWV.

3TN CUVEXELQ, Ol OULANTPLEC TNG deVTEPNC EVOTNTACG HOLPACTNKAY UE TOUG CUHHUETEXOVTEG
TIG YVWOELG Kal TNV EPTELPia TOLG yia 600 HOPPES TOUPLOPOU Tou Bpiokovtal YnAd otnv
at¢évta Tou ToUPLOoTIKOU oxedlaopol touv ARuou Mulaiag-Xoptidtn. Ewdikotepa, n op.
EAévn ABavaoiadou, Alddokouvoa AMNME Apyittektovikng Tormiov AMO kat Mpoedpog
MaveAAnviouv ZUAAGYou ApxlTekTOVWwY TOTOUL KATA TNV TAPOUGCILACH TNG €0TIACE OTIG
HEAETEC QAPXLTEKTOVIKAG TOMIOU yld TOV TEPLNYNTIKO TOUPLOPO, avaALOVTIAG WG
napadelypa To MovotmdTl Twy Mayomolwy otov XopTLdtn. Evw n K. Agomotva Apyapavtidov,
AlevBuvovoa OpBouhog TNG <«ARTION Alopydavwon Xuvedpiwv» Tmapouciacs Tov
Yuvedplako Touplopd we pia TPOOTITIKA TOTIKAG avamTugng.

T€AoG, oL OMIANTEG TNG TPLTNG Kal TeAevTaAlag evdTnTAG AvapEPBNKav 0 KaBevag Kat n
KaBepia amd tn Sk TOug TAELPA KAl EUTELPIA OTLG OLYXPOVEG TPOCEYYIOELG KAl TaA
gpyaleia PAPKETIVYK yld TNV TOUPLOTLKE TIPOBOAN KAl AVATITUEN. ZUYKEKPLUEVA, O K.
Fpnyopng ToULAlag, YmevuBuvog Marketing otov Opyaviopo Touplopgol Ogocoalovikng
piAnoe yla to oxedlaoud kat tig dpdoetg Tov Opyaviopol Ye 0TOXO TNV OAOKANPWHEVN
TipoBoAr tTng Osooalovikng oTnv eyxwpla ayopd Kat TLg ayopes e€wteptko. O K. Zm0Pog
MNéykag CEO tng Wise Ram kat n k. Awpa ApyuporovAou Communication Strategist
Tapoucsiacav Tn 81K Toug epmelpia yia To Branding kat Marketing Mpooplopwy péoa amno
OULYKEKpLUEVa tapadeiypata dnpwyv. Evw o k. Maplog AvBomouAog, Senior PPC Executive
™ng Omnicliq Digital Consultants otnv mapouvaciacr Tov avemTuEe Pia OALOTLKI TIPOCEYYLON
yla to Digital Marketing otov Touplopo.

AgiZeL va onuewwdei dg, 6TL 0 Anpog MuAaiag-XopTldtn €XeL eMeVOVLOEL ONUAVTIKA TOCO
oTn dnulovpyia cLYXPOVWY GUVEDPLAKWY UTIOSOUWY, TIOALTIOTIKWY XWPWY Kal aBANTIKWY
EYKATAOoTAOEWY, 000 Kal otnv alomoinon kat avddelfn TNG OLKOTOALTIOTLKNG
KANPOVOULAG TWV OLKLOPWY KAl TwV SNUOTIKWY EVOTATWY TOU, e yVWwHova Tnv gvioxuon
NG EAKLOTIKOTNTAG TOU TOCO Yl TOUG TIOALTEG OCO KAl YId TOUG ETILOKETTEG.

MapdAAnAg, £xel avantugel eva TARBOG YNPLOKWY UTINPECLWY TIPOG OPEANOG TWV TIOALTWY,
TWV ETIOKEMTWY KAl TWV EMUXELPAOEWY Tou ARPOUL Kat ouveXilel va aflomolei kabe
dlabeotpo xpnuatodotikd epyaleio mpog tnv kateLBuvon TNG MARPOUG YnPpLoToinong
TWV UTINPECLWY TOU AAAA KAl TOU LOTOPLKOU-TIOALTIOTLIKOU amnoBeuatog Tou.

To épyo Terra-Mine evtdoostal ¢ aUTOV TO OUVOALKO oxedlacuoé Ttouv Anuou
ETUKEVTPWVOVTAC 0TA AaTopeia Tou AcBeoToXWPLOL Kat TNV LoTopid Toug, cLVOEOVTAG TA
Tautdxpova pe TNV TPOBOAN KAl avadelgn tng €upuTePNg TEPLOXNS. Mia epapuoyn
gevaynong yla KvnTd Kat éva yneLako matxviol eival ta Baotkd epyaleia mov avemTuge o
Anpog MuAaiag-XopTidtn 0To TMAAICLO TOL €PYOU KAl TA OToia GTOXEVOLV va yVwpioouv
OTOV ETILOKETTN TO EMAYYEAUA TOL AATOHOU, TNV TIEPLOXN TWV AATOUELWY KaL TOV OLKLOHO
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Tou AoBeoToyxwpiov mou avantixdnke yuopw amno avtd. MapdAAnAq, emitelxOnKe n evagpLa
PpwToypdagnon Kat Bvteookomnon oxeddv 0Ang TNG €KTaong tng AATOMLKNG TEPLOXNG,
e€aoali¢ovtag oto ARPo agLOAOyo OTITIKOGKOUGTIKO UALKO Kal TOTIOYpaPLKo umoBabpo
yla HEANOVTIKEG OpdoELg.

BaowkEg tAnpowopiseg yia to £pyo Terra-Mine

To g€pyo Terra-Mine - "Blwolpn OLKOTIOALTIOTIKY alomoinon meploXwyv PeTAaAAeiwv Kal
Aatopeiwv otn Slacuvoplakr meploxn” oXeOLAOTNKE KaAl LAOTIOLEITAL OTO TAAIGLO TOU
Mpoypdppatog uvepyaoiag Interreg V-A "EANASa-BouAyapia 2014-2020".

To ¢€pyo Terra-Mine meplAayBdvel €va olOvVoho Opdocswv TOU ATOCKOTOUV OTnV
anokatactaon, TNV aflomoinon Kat avadeln peTaAlleiwy Kat Aatopeiwy oTn dlacuvopLakn
TIEPLOYXM), WG AVATIOOTIAOTA CTOLXELA TNG YEWTOALTIOTIKNAG TNG KANPOVOULAG, UE yvwpova
TNV gvioxuon TG eAKLOTIKOTNTAG TNG. OpidovTag wg BACIKEG TIEPLOXEG MApEPPRAONG TO
ARpo MuAaiag-XopTidtn Kat to Anpo Mavtay, dlepeuvwvTtal ToAUTIAeUpaA oL SuVATOTNTEG
Kal OL TIPOOTTLKEG a€lotoinong avThg TNG olaitepng BLOPNXAVLKNG KANPOVOULAG TIPOG TV
KatevBuvon TNG BLWOLUNG TOUPLOTIKAG avdmTtuéng, HEAETWVTAG PAALOTA KAl avTiOTOLXEG
d1eBveic KAAEG IPAKTIKEG 0TO TIEdio ALTO.

To €pyo Terra-Mine ouyyxpnuatodoteitat and 1o Eupwnaikd Tapeio MNeplpepelaknq
Avantuéng (ETMA) kat EBviko0g Mopoug tng EANAdag kat tng Boulyapiag oto mAaiolo tou
Mpoypdppartog Yuvepyaoiag Interreg V-A "EANASa-BouAyapia 2014-2020".

ARpog MuAaiag-XopTtiatn

www.terramine.eu | www.greece-bulgaria.eu

PRESS RELEASE

Terra-Mine: The thematic conference for tourism and local development held in Panorama
closed with the generation of creative ideas and significant conclusions

6 December 2022

With the organisation of the thematic conference for tourism and local development that took
place on Monday 5th December 2022, the Municipality of Pilea-Hortiatis concluded the
actions of the Terra-Mine project for the promotion of quarries’ area of Asvestohori.

The opening session of the conference that was dedicated to the actions developed by the
Municipalities of Pilea-Hortiatis and Madan within the Terra-Mine project, started with the
welcome speech of the Vice-Mayor of the Municipality of Pilea-Hortiatis for Culture &
Tourism, Mrs Anatoli Konstantinidou - on behalf of the Mayor Ignatios Kaitezidis. Introduction
speeches were also made by the Mayor of Madan Mr Fahri Molaysenov, the Coordinator of
the Joint Secretariat of the Cooperation Programme Interreg V-A “Greece-Bulgaria 2014-
2020", Mr loannis Spandos and the Director of the Public Institute for Professional Training
of Pilea, Mr Vassilis Anthopoulos.

During this first session, the attendees watched with great interest the presentation of the
mobile tour application and the digital VR game that was developed by the Municipality of
Pilea-Hortiatis within the Terra-Mine project, inspired by the profession of the quarrier, the
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quarries’ area and the settlement of Asvestohori that was developed by the Municipality of
Pilea-Hortiatis within the Terra-Mine project. Equally interesting was also the presentation of
the actions implemented by the Municipality of Madan in Bulgaria with regards to the
restoration and the promotion of specific mines, museum and exhibition halls.

Following, the speakers in the 2nd session shared their knowledge and experience
concerning two forms of tourism that are on the top of the touristic planning for the
Municipality of Pilea-Hortiatis. Specifically, Dr. Eleni Athanasiadou, Lecturer in Landscape
Architecture at Aristotle University of Thessaloniki and President of the Greek Association of
Landscape Architects focused on the landscape architectural studies for trekking tourism,
presenting in detail the case of the Ice-Makers Path in the area of Hortiatis. Mrs. Despina
Amarantidou, Managing Partner of ARTION Conferences presented the Conference Tourism
through a local development approach and perspective.

Finally, the speakers of the third and last session were referred to the contemporary
approaches and the marketing tools in favor of tourism promotion and development, based
on their own expertise and experiences. Precisely, Mr Grigoris Toulias, Marketing
Responsible for the Thessaloniki Tourism Organisation spoke about the planning and the
actions of the organisation aiming to the integrated promotion of Thessaloniki in the
domestic and the foreign markets. Mr Spiros Pengas CEO of Wise Ram and Mrs Lora
Argiropoulou, Communication Strategist of Wise Ram shared their experience concerning the
destination branding and marketing based on particular cities’ cases. Finally, Mr Marios
Anthopoulos, Senior PPC Executive of Omnicliq Digital Consultants developed a holistic
approach for the digital marketing in tourism.

To be noted that the Municipality of Pilea-Hortiatis has invested significantly both in the
creation of modern infrastructures for conferences, cultural spaces and sports facilities and
in the valorization and promotion of the ecocultural heritage, focusing on the enhancement
of the Municipality’s attractiveness both for the citizens and the visitors.

At the same time, the Municipality has developed a series of digital services in favor of the
citizens, the visitors and the businesses and continues to take advantage of any available
financial instrument in favor of a 100% digitalization of its services and its historical and
cultural heritage.

Basic information about the Terra-Mine project

The project Terra-Mine - "Sustainable Eco-Cultural Valorization of Mines and Quarries Sites
in the Cross-Border Area" was developed and implemented within the Interreg V-A
Cooperation Programme "Greece-Bulgaria 2014-2020".

The Terra-Mine project includes a set of actions aimed at the restoration, valorisation and
promotion of mines and quarries in the cross-border area, as integral elements of its geo-
cultural heritage, with a view to enhancing its attractiveness. Setting the Municipality of Pilea-
Hortiatis and the Municipality of Madan as the main areas of intervention, Terra-Mine project
explores the potentials and the perspectives of valorising this special industrial heritage in
the direction of sustainable tourism development, studying also international good practices
in this field.

Terra-Mine project is co-financed by the European Regional Development Fund (ERDF) and
National Resources of Greece and Bulgaria within the Interreg V-A Cooperation Program
"Greece-Bulgaria 2014-2020".
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3 Minutes - conclusions

The thematic workshop organized by the Municipality of Pilea-Hortiatis took place on
Monday, December 5, 2022, at the Hotel Panorama with the participation of 111 people.

The workshop was structure in three sessions namely:

- Terra-Mine project: Idea, actions, results
- Thematic forms of tourism and local development
- Modern approaches and tools of tourism promotion

The opening session of the conference was dedicated to the actions developed by the
Municipalities of Pilea-Hortiatis and Madan within the Terra-Mine project and started with the
welcome speech of the Vice-Mayor of the Municipality of Pilea-Hortiatis for Culture &
Tourism, Mrs Anatoli Konstantinidou - on behalf of the Mayor Ignatios Kaitezidis.

Introduction speeches were also made by the Mayor of Madan Mr Fahri Molaysenov, the
Coordinator of the Joint Secretariat of the Cooperation Programme Interreg V-A “Greece-
Bulgaria 2014-2020", Mr loannis Spandos and the Director of the Public Institute for
Professional Training of Pilea, Mr Vassilis Anthopoulos.

During this first session, the attendees watched with great interest the presentation of the
mobile tour application and the digital VR game that was developed by the Municipality of
Pilea-Hortiatis within the Terra-Mine project, inspired by the profession of the quarrier, the
quarries’ area and the settlement of Asvestohori that was developed by the Municipality of
Pilea-Hortiatis within the Terra-Mine project. Equally interesting was also the presentation of
the actions implemented by the Municipality of Madan in Bulgaria with regards to the
restoration and the promotion of specific mines, museum and exhibition halls.

Following, the speakers in the 2nd session shared their knowledge and experience
concerning two forms of tourism that are on the top of the touristic planning for the
Municipality of Pilea-Hortiatis. Specifically:

- Dr. Eleni Athanasiadou, Lecturer in Landscape Architecture at Aristotle University of
Thessaloniki and President of the Greek Association of Landscape Architects
focused on the landscape architectural studies for trekking tourism, presenting in
detail the case of the Ice-Makers Path in the area of Hortiatis.

- Mrs. Despina Amarantidou, Managing Partner of ARTION Conferences presented the
Conference Tourism through a local development approach and perspective.

Finally, the speakers of the third and last session were referred to the contemporary
approaches and the marketing tools in favor of tourism promotion and development, based
on their own expertise and experiences. Precisely:

- Mr Grigoris Toulias, Marketing Responsible for the Thessaloniki Tourism
Organisation spoke about the planning and the actions of the organisation aiming to
the integrated promotion of Thessaloniki in the domestic and the foreign markets.

- Mr Spiros Pengas CEO of Wise Ram and Mrs Lora Argiropoulou, Communication
Strategist of Wise Ram shared their experience concerning the destination branding
and marketing based on particular cities’ cases.

- Finally, Mr Marios Anthopoulos, Senior PPC Executive of Omnicliq Digital
Consultants developed a holistic approach for the digital marketing in tourism.

Mrs Anatoli Konstantinidou and Mrs Alexandra Ananika on behalf of the Municipality of Pilea-
Hortiatis thanked all the speakers and the participants and confirmed the interest of the
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Municipality to develop an integrated planning and adopt modern practices for its
sustainable and targeted tourism promotion.
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YYNEAPIAKOZX TOYPIEMOX
Mia TTooTaocn AvaTtiTuéng

AECTTOIVA AUaPAVvTIOOUL
AlebBvvouoa rvuupovAiog, ARTION Conferences & Events
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Ti eival 0 LoveSPIOKOC TOLPIOUOC

« O IuvedpIakoC TOLPICHOC Eival PIA POEKN TOLPICKOL PE TTOAAATTAG OPEAN YIA EVavV
TOOOPIOUO. ETmAEYyETAl ATTO AVOPWTTOLE TTOL TAEIGELOLY T€ EvaV TTPOOPICUO YIA VA
OLUMETAOXOLY OE P CLVAVTNON TOL KAASOL OTOV OTTOIO AVNKOULYV ETTAYYEAUATIKA N
KOIVGVIKQ.

* H dlopydvwaon cLVESPIWY ETTIPEPEI PEYOAD €006A YIA TOV TOTTO OTTOL ALTN AAUPAVEI
XWPA.

« Ta €00ba TTOL SNUIOLEYOLVTAI VIO EVAV TTPOOPICHUO ATTO £VA CLVESPIO TTOL
SIOPYAVVETAI €KEl, XwPICovTal O€ 2 PACIKOULGS TTOAWVEG:

« Ta mooa ToL Ba Eo0dEWPOoLV Ol CLVESPOI — ETTICKETTTEC KATA TNV TTAQAUOVI TOLG
OTOV TOTTO TTOL SIOPYAVWVETAI TO OLVESPIO,

« Ta mooa oL Ba diateBouvyV yia TN SI0PYAVWON TOL CLVESPIOL (TOCO € TOTTIKOVG
TTOOUNOELTES (TT.X. ZeVOSOXEIQ) OCO KAl €BVIKOLGS (QEQOTTOPIKES ETAIPEIES).

« Ta Yuvédpla xwpilovral o€ EBvika kal AieBvn, pye ta S1EBvr va em@peQOLY PLOIKA TTOAD
HEYAALTEQO KEPSOC YIA TNV EBVIKI OIKOVOUIQ, KABWCS pELVOLY KABAPO XPrua Atmo TO
£EWTEPIKO.

¢  ATTAOXOAOLV TTEQICCOTEQEC ATTO 65 ETTAYYEAUATIKES EISIKOTNTEC, UE TIC TTEQIOCCOTEQEC
£K TV OTTOIV VA €IVAl TOTTIKEG.



YLUVESPIAKOC ToLPICHUOC — OI CLVESPOI/ETTIOKETTITEG

« O oLVESPIAKOC TOLPICHOC Eival EVA ATTO TA AKPIBOTELA €I6N TOLEICUOL YIA EVAV
TTPOOPICUO

« YOYKEOTEITAI ATTO ATOMA TA OTTOIA TAEISELOLY CE PIA TOTTOBETIA YIA VA CUUMETAOXOLV
O€ £VA ETTIOTNUOVIKO/ETAINIKO OLVESPIO TOL KAGSOL OTOV OTTOIO AVNKOLYV

«  ALTA TA ATOPA gival CLVNBWS LWPNAOL KUEOLC PE PEYOAN OIKOVOUIKN/KATAVAAWTIKN
SuvaToTNTa

« EmMAEYOULV TTOIOTIKN £C KAl TTOAVTEAN SIAUOVI), EVG OLXVA TAEIGELOLYV E Eva N KAl
TTEQICOOTEQA OLVOSA PEAN

« [lapaTteivouy TN SOV TOLG PETA TO TTEQACS TNG KLTTOXPEWTIKNS) TOLS TTAPOLOIAC YIC
VA YVWPEIOOLY TOV TOTTO TTOUL ETTIOKETTTOVTA

« EmaveépxovTal OTO PEANOV VIO OIKOYEVEIOKES SIOKOTTEG

«  Alapnuidovy TOV TTPOOPICUO OTOV KUKAO TOLG KAl TTOANEC (POPES UTTOPOLY VA
eMSINEOLY SIOPYAVWON CLVESPIOL TE ALTO TOV TTPOOPICUO



Yovedplakog TovpIouog — Ta ecoda ATro TN
Slopyavwon

« H Siopydvwaon evog oLvESPIOL ATTACXOAEI TTEPICCOTEPES ATTO 65 €16IKOTNTES YIa va
KAAOWEI TIC AVAYKES TNC

«  AQTTAvVOLVTAI XPNHUATA TA OTTOIA KATAANYOLY KLPIWGS O€ TOTTIKOLGS TTEPOUNBOELTES /
TTAPOXOLG LTTNEECIWV

EvoekTiKQ, ammo TN S10pyavaon ETWPEAOLVTAI AUETA OIKOVOUIKA (HETAEL OAAWV):

[MoouNBeLTEC LAIKWYV (TOAVTES, SWPA, KOPSEAES)

[Tapoxol LTTNEECIWV SIASIKTOOL (ICTOTEAISQ)

DwTOYPAPOI

ANUIOLEYOI OKNVIKGWV

AlaxeliploTes Logistics

YLVTOVIOTEC Alopyavwong (Professional Congress Organizer)

> YOVESPIAKOI XWPEOI (Zuvedpiaka KevTpa, =evodoxeia, NMoATIOTIKG KevToa, KATT)
> Ymnpeoieg Toopodoaoiag (catering)

> Eomiatopia (Aegiwoeig, Asittva)

> Mouo€ia, IOTOPIKOI XWPEOI, Zevayol

> [1pouNBEeLTEC OTITIKOAKOLOTIKWY UECG KAl LTTNPEECIWV
> Acwpopeia & Taf

> Zevodboxeia

» EKTOTTOEIC

> [papioTeg

>

>

>

>

>

>



ATTELOEIOC AvaBeon kal AlekSiIKknon cLveSPIWYV

« H Siopydvwon evog CLVESPIOL PUTTOPEI VA KPTACEN OE Uia TOTTOBETIA €iTe e ATTELOEIAS
avaBeon &iTe peow S1EKSIKNONC TNS TOTTOBECIAC OTOV OPYAVIOUO TTOL SIOPYAVWVEI TO
oLveSPIO KAl ATTOPACilel TOLS ETTOUEVOLGS TTPOOPICHOLS SIOPYAVWONG

« O TTPOYPAUPATIONOGC EVOC OLVESPIOL YiVETAl cLVNBWC aTo 2 £wg 10 xpOvIa Ao TNV
NUEQOMUNVIA ATTOPACNG MEXPQI TNV NUELOUNVIA TEAEONC.

« Ta €Bvika cuvedpia SlopyavwvovTal CLVNBWCS PE ATTELOEIAC avabeon, evw TA d1EBvN
oLVNOWGS PECK SIEKEIKNONG

« H biekbiknon S1iEBvwyv cLVESPIWY ATTOTEAEI AVAYKN YIA EVAV TTOOOPICUO KABWCS ATTOTEAE
EYYLNUEVO KABAPO KEPSOC YIA TNV TTOAN TTOL TA PIAOEEVEI, KAI ETTIPEQEI TTOAATIAQ OPEAN
TOOO OTO TTAPOV OCO KAl OTO UEAAOV TNG TTOANG.



OEeUATIKOC 2LVESPIAKOC ToLPIOUOC — To
[Nooypauua Terra-Mine

« O BeuaTIKOG CLVESPIAKOC TOLPICUOG ATTELOLVETAI OE TIPOOPICHOVS TTOL UTTOPOLYV VA
TTOOCEAKLOOOLY CLVESPIA OLYKEKPIUEVNG BEPATOAOYIAG, YE PACN TA XAQAKTNEIOTIKA TOLG

« 'Evacg TPOOPICUOG UTTOPEI VA €iVAl EAKLOTIKOGC YIA CLVESPIO AV TIPOOPEQEI TOTTOAOYIKA N
KOIVWVIKO XOPAKTNEIOTIKA TTOL OXETICOVTAI UE TOV KAASO Kal TN BepaToAoyia TTov
TTOAYUATELETAI TO OLVESPIO.

« MapabdeiyuaTta:

« [aykoouio fuvedpio Yépokepaiiag — KapBayevn KolouRiag 2016 — AiopyavaTng
oLVESPIOL O YIOG TOL ETTICTAUOVA TTOL AVAKAALWE TNV ACOEVEIQ KAl KOAETE TO
oLVESPIO OTN XWEA TOL

« [MaykOouIo uveSpIo AaC®Y YIa TN SNUOCIA byeia — ABrva 2019 — YoveSPIo TTOL
UTTOPEI va S10pYaVWOE HOVO O€ TTOAEIC TTOL £XOLY ACTIKA SACN, YIA VA UTTOPOLV Ol
oLVESPOI VA TA ETTIOKEPOOLY KATA TN SIAPKEIA TNS Slopyavwong. H idia ekdoon Tou
ouvedpiov To 2021 Slopyavwbnke oTnVv Kopéa péoa og §acog.

« AlgBvec Yoummoolo Aebkng Moyacg — KoAvummapl Kontng 2013 — Youtrooio yia oTTavio
£i60C pvyac Tov cuvavTaTtal oTny KpNtn — amevBeiac cLvvdeon BeATIKNG CLVESPIOL
UE TNV TOTTOBECIA S1I0PYAVWONC




OEeUATIKOC 2LVESPIAKOC ToLPIOUOC — To
[Nooypauua Terra-Mine

YTO TTACICIO TOL TTPOYPAUUATOC Terra-Mine urmropoLY va SiEkSIKNBoLV Kail va
TTOOCEAKLOOOLY CLVESPIA TTOL OXETICOVTAI E TN BEUATIKN TOL TTEOYPAUUATOC

O Anpocg MNouAaiag XopTiaTn PTTOPEI VA TTEAYUIATOTIOINCEl EPELVA KAl VA EVTOTTIOE!
oLVESPIA/CLUTTOCIA TTOL VA £XOLV OXEON UE OTOIXEID TTOL CLVAVTWVTAI O€ PEON TOV.
ALTN TN OTIYUN LTTAPXOLV 16 61IEBV cLVESPIA TTOL OXETICOVTAI EUPECA N AUETA UE TOV
AoPEOTN KAI TO AATOUEIQ.

Napabeiyua: International Lime Association — 8iekbiknon cuvedpiou yia tov AcBeoTn (ILA
General Assembly and Symposium) — AlEBVES Epyo TTOL OXETICETAI JE TNV TTAPAYWYN
acPeoTn kal Ta&ibevel oe SIAPOPOLS TIPOOPICHOLS AVA TA £TN.

ILA General Assemply and Symposium — ETno1o AiEBveg ToveSPIO yia Tov AcBEoTN
Alopyavaveral ammo 1o 2010 £wg KAl oNuEPQA, KABE XPOVO T€ SIAPOPETIKN TTOAN Ava TOV
kKoouo ( 2022 Mapiol, vepitepa: Mmovevog Alpeg, Kerr Taovy, OvaoivykTtov, KioTo,
KvoTavTivVOOTTOAN — KAl 0€ AAAOLG TTOOOPICUOLG)

H Siopyavmaon TOL CLYKEKPIPEVOL cLVESPIOL Ba UTTOPOLOE Va CLVEEDEI e TO
ACPRECTOXWEI KAl VA TTOAYUATOTTOINBOLYV €KEI ETTIOKEWEIC OTA AQTOUEIQ, OTTOL Ol CLVESPOI
Oa UTToPOLYV va S0LV TNV ICTOPIA TOL TOTTOL O€ OXEON UE TNV TTAPAYWYN ACRECTN, TIC
TEXVIKEC TTAPAYWYNGS, TNV €EEAIEN TOL AVTIKEIEVOL KAI TNV ETTIPEON TOL CGTNV TOTTIKN
KOIV@Vid




To MNpoypapuua Terra-Mine — MNpo0TToBECEIC
[T0OCEAKLONG BEUATIKOL CLVESPIOL

« Xpeialetal va TTANPOLVTAI CLYKEKPIUEVES TTPOSIAYPAPES YIA TNV SIEKSIKNON KAl JETETTEITC
SI0PYAVWON EVOC BEUATIKOL OLVESPIOL O€ CLYKEKPIUEVN TOTTOBETIa-cLVEESEUEVN UE TO
OEua ToL cuveSpPIoL:

« KaA&c ovvedpliakeC LTTOSOUES

« ALvaTtoTnTEG TANEOTNTAG O€ LTTOSOPES SlApOVNG ocLVESPWYV (Eevoboxeia)

* JLVEPYATEG KAI TTOOMNBELTES TTOL SLVAVTAI VA AVTATTOKPIBOLY GE ETTAYYEAUATIKEG
armaITnoelg §1EEvoug TTEPIRAANOVTOC

« EutAOKN TNG EMOTNUOVIKNG KOIVOTNTAG YIA VA €0 PAAIOTE TO KLEOG TNG S1EKSIKNONC

« ITNPIEN TV TOTTIKWV POPEWY OTNV SIEKSIKNON Kal TN SiIopyavwon

« Baoikn mpodmoBeon cival n SuvaToTNTA TOL TTPOOPICUOL VA TTPOTPEQE! UIA
evOlIapEOOLOA BEPATIKN EUTTEIQIA AV TTOAYUATI ETTIAEYEI — APA KATAETION
TTOOYPAUUATOC BEUATIKGV ETTIOKEWEWV YIA TOLS OLVESPOLC (Ba TTEETTEI VA TTAPEXETA
ToooRaciyoTnTa Kai Eevaynon)

« 'Epmeipog ocuvTovioTNg Siekdiknong kail Siopyavwong TTov Ba cuvépauEl Kal Ba
KaBobnyNnoel ToV popEA OTA OCWOTA PAUATA YIa TNV 000N SiekSiKNON KAl UETETTEITA
SIEKTTEQAIWON

uia SIEKSIKNON ExEl vONUA OTAV EXEl TTIOAVOTNTEC ETTITLXIAC, KATI TTOL ETTITOYXAVETAI UE TNV
EUTTAOKN ETTAYYEAUQTIOV TTOL Ba yYvwPEI{oLY TTWC SIEKSIKOLY KAl TTWC SI0PYAVWVOLY EVA
SieBvec ovvedpio



OEeUATIKOC 2LVESPIAKOC ToLPIOUOC — To
[ooypappua Terra-Mine

« Ta TTAEOVEKTAMATA YIA TNV TOTTOOECIA KAI TO TIPOYPAWUA ATTO UIA TETOIA TTOOO0TTA0EIa Ba
gival ueyaAa:

EToTNUOVIKN avayvwpion TNG TTERIOXNGS KAl avENon TOL KUPOLGS TNG

Kolvavikr avamtuén yeca armo tn 81EBvoTtToinon Kal TTOOOTITIKA SNUIOLPYIAC
OLVEQYAOTIWV UE SIEBVEIC POPEIC-TTAIKTES TOL KAASOUL

ALECO OIKOVOUIKA OPEAN YIA TOV TIPOOPICHO.

ALVATOTNTA CLUTTEAEEWYV HE EEVEC ETAIPEIES ETTIOTNHIOVIKOVGS (POPEIC OTNY TTAPAYWYN
Kal eEaywyn AcPeoTtn

ALVATOTNTA CLVEQYATIWV E ETAIPEIEC TTOL TTAPEXOLY EEOTTAICUO £E0PLENG,
TTAPAYWYNG KATT.

AvaPRABUIoON TWV ETTAYYEAUATIV TNG TTEQIOXNS YIA VA AVTATTOKPIBOLYV o€ S1EOVEIC
TEOSIaYPAPES KAl ATTAITNOEIG

AIKTOWON KAl TIOOTEAKLON TTEPLICTOTELWV OLVESPIWV TTOL LTTAYOVTAI O ALTN TN
OeuaToAoyia

AlQPNUIoON TOL TIPOYPAPUATOC O€ SIEBVEC KAl OXETIKO PE TO TIPOYQAMMA KOIVO
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Thessaloniki

Many stories, one heart

Opyavicpo¢ Touplopou OEGGAAOVIKNG
ETalptkn mapouatacn




Mission Statement

ETalpikn amooToAn

> TOXO0G MaC EVOL LECA ATIO T CUUTIPOEN OAWY TWV GOPEWY TOU ToUPLopol Tou Nopol Osooalovikng, Ue
TNV powBnaon Kat Tnv evioxuon tng €lkovag (branding) Tng MOANG WG TOUPLOTIKO TTPOOPLOUO, EITE E
AUECEG SPACELS EITE WG APWYOL OXETIKWY SPACEWY TPITWYV, VO AUENCOUE TNV TIOLOTNTA KAL THV
TIOOOTNTA TWV ELOEPXOUEVWY POWY TOUPLopoL oto N. Oscoaloviknc.

'Opapd pag ival va KATAOTNOOUUE T OE00aA0VIKN WG Evav LOVASIKO Kal oUYXPOoVo city-break
TIPOOPLOHO AAAQ Kt KEVTPO TG TOUPLOTLKAG KIVNONG TNG YUPW TIEPLOXNSG.




‘ATovac ApAcEwWV

Atadnpion kat tpowOnon Tng OscoaAovikKnG W TOUPLOTIKOU TTPOooPLapoL oTnV EAAada katl oto
EEwTePIKO.

NMpowBnon tou brand name “Thessaloniki-Many Stories One Heart”.

Anplovpyla Kat Epappoyr oTpatnylkol TTAQVOU Yia THYV AVATITUEN TOU TOUPLOHOU.

MpowOnon Kat TTPoBoAN TWV CTPATNYIKWY TTAEOVEKTNHATWY THS OE0CAAOVIKNG WG ONUAVTIKOU
TOUPLOTLKOU, EUTIOPLKOU, OLKOVOLKOU, TIOALTIOTIKOU, OpnOoKEVUTIKOU, CUVESPLOKOU T(POOPLOMOU
KaBwWC Kal w¢ Tpooplopol KpovallEpag.

Anuoupyia eVNUEPWTIKOU UAIKOU (XAPTES, 06NnYol TTOANG, Oepatika puAAASLA), TNAEOTITIKWY
TIaPAYyWwYwV Katl Aoyloptkou (mobile , VR applications) oxeTika pe tTnv mpowbnon Tou ToUPLoTIKOU
TPOlOVTOC TG Oc0oaAoVIKNC.

Yrootnptén kat Stopyavwon Sladpopwy EKONAWOEWY Kal GEOTIRAA TTOU TIPOAYOUV TO TOUPLOTIKO
T(POGIA TOU VOHOU OE0CAAOVIKNG.
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4K followers

Online
Presence




MeEAN A.X.

O Opyaviopog Touplopol O@scoaAoVIKNG
£LVOL EVAC AOTIKOG, N KEPSOOKOTILKOG

OpYyaVvIOUOG UE HEAN:
Ry
&5 &
NEPIOEPEIA KENTPIKHE MAKEAONIAX AHMOSZ 0Opyaviopog Aipévog
©EIIAAONIKHE Ozooalovikng

B eseo 1]

NEPIGEPEIAKO TAMEIO EMIOPIKO KAI BIOMHXANIKO n

O ik ENIMEAHTHPIO OESSAAONIKHE o it Mok

A<
HELEXPO

AIEONHE EKOEEH
©EZZAAONIKHE

Mepipepela Kevtpikng Makedoviag
Anpoc Oecoalovikng

Opyaviopog AlHEVOG O00aNOVIKNG
Atebvng 'EkOeon ©£00aAOVIKNG

Mepipepetako Tapeio Avamtuéng

Meptdpepetakr) Evwon Afpwyv KEVTPLKAS

Makedoviag
Eumoptko kat Blopnxaviko ETiipeAntnpto

©e00aAOVIKNG




MEAN

ZUVSPOUNTLKA HEAN TOou OpyaviopHoU

Touplopol Osc0aAOVIKNG:

®

AHMOX

OEPMHEI

4\ AHMOS.
< OEPMAIKOY

wd 4
a
' ‘ '

AHMOZ QPAIOKAZTPOY

)
&

AHMOX KANAMAPIAZ

Anpoc Oeppuaikol
ANpog O<pung

AAuog BOABNG

Anuog AéAta

Anpog QpalokAoTPou

Anpocg XaAkndovog

Anpog Kahapaptag




Partners

World Tourism Organization UNWTO

GNTO - Greek National Tourism Organization
Visit Central Macedonia- Tourist Region of Central
Macedonia Tourism Department

Thessaloniki Innovation Friendly Destination
Chef’s Association of Northern Greece
International Hellenic University

Thessaloniki Convention Bureau

Tourist Guides Association of Thessaloniki &

Northern Greece

Centre for Research & Technology Hellas CERTH -

Hellenic Institute of Transport (HIT)




Co-organized
events

a
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Reworks Festival

Street Mode Festival

International Monuments Festival

Thessaloniki Comic Convention «The Comic Con»
Moni Lazariston Festival

International Marathon “ALEXANDER THE GREAT”
International Thessaloniki Night Half Marathon
Olympic Day Run
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To Digital Marketing otov Touplopo:
Mia OAlotikn Mpoogyylon
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Business Partnaer




Cool Facts




O- Seeing is believing

Ta Information Technologies £xouV CUUBAAEL CNUAVTIKA OTNV AVATTTUEN Kal
EMEKTAON TNG TOLPIOTIKNC Blopnxaviac. Ot XpAOTEG XPNOILOTTOOLY TO AlASIKTLO oS
OAEC TIC (PACEIG TOL customer journey, I8IKA 0TAV PAXVOLV TOV ETTOUEVO
TAEISIWTIKO TOLC TIPOOPLOO.

O KOOMOC (PAIVETAL VA TIEPACE APKETO XPOVO «EYKAWBIOUEVOC» TA TEAsLTAlA 2-3
XPOVIQ, KAl OTL BEV OKOTIEVEL va HEIVEL HECA Eaval.

e O apBuoC TWV ATOUWY TTOL AyoPAZoLV TAEIBIWTIKA EloITAPLA EXEL ALENBEL KaTd 19% arod Ta
HEoa tou 2021

e  ZOupwva pe 1o CTD 2022 Global Report tTng GWI, 10 55% Twv XpnNoTWV TTOL pWTAONKAV Tt

Ba TOLC EPEPVE XAPA OTO €YYUG HEANOV, ATTAVTNOE To va TaEISEPouv.




Welcome to the Internet: Everything, everywhere,.
all at once

O HECOC OPOC OE WPEC TTOL KATAVAAWVOULV Ol
XpPNoTteg online

@ Timeonline (kmm) @ Difference from previous vear (in minutes)

6:05 6:18 6:18 6:32 6:46 6:44 6:41 6:51 6:56 6:43
+13 o] +14 +14 -2 -3 +10 +5 -13

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

CTD 2022 Global Report

O UECOC OPOC TTOL
KATAVAAWVOULV Ol
XPNoTeC online €x&l
EemepAosl KABE
TIPONYOUVEVO EXOVTAG
“xtuminoel” TaBavt. To
2022, 0 TUTTIKOC
XPNOTNG TTAYKOOLIWG
TTEPVAEL KATA HECO OPO
6 WPEC Kal 43 AsTTTA OTO
81a8IKTLO KABE pEPQ,
TTOL E£lval TTIEPLTTOL TO
40% TG Cwn¢ ToL oTav
glvat Eurvioc.

il




O. How to become Searchable?

% TWV XPNOTWV TTOL AEVE OTL XPNOILOTIOIOVV
KLPLWG TA TTAPAKATW OTAV PAXVOLV Yla
TIPOOPICHOVG

. Search engines

@ All internet users
. Social networks

50 53 51 52 53 53
30 35 40 42 42 4l

—

/

2015 2016 2077 2018 2019 2020

CTD 2022 Global Report

OMo Kal TIEPIOCOTEPOL XPNOTEG
avalnTtouLyV TTANPOPOPIEG,
trends, mmpooptopoug, facts,
hacks peow Google & Social
Media Platforms.

Qg ek TouToUL, TO Digital
Marketing TTpOO(pEPEL LEYANEG
EUKAIPIEG OE TOLPICTIKOUC
OPYQAVIOHOULG KAl (POPEIC va
TTPOWBNGCoLV Kal va
TTOLANCOULV TIPOOPLICHOUVC,
akloBsata, 5paoTNPIOTNTEG,
os 0ooucg Payxvouv va
EspLyouv Kal va
SNUIOLPYNOOLV EUTTIEIPLEG,
AVAUVNOELG.
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O. AyopacTtiko Movorratt yia TaSisiwTtika

Apxikn Epguva yua

ToTOBEOIEC, , . )
, G Epeuva oxoAiwy, reviews,
agloBeata,

. Epeuva £IKOVWV Kal Bivteo og Social
(Kfpﬁ)om&o;nsrs;al - EVAANCGKTIKWV Kal - Media Platforms omwg to - Budgg}ai:;hedule
PLG U oLYKPLON TIHWY TikTok, LinkedIN, Twitter, 9

Media Platforms omwg Instagram

Instagram)

10 TikTok, YouTube,
- J

d" TikTok O] &3 YouTube ﬂ Google

Ayopa
Ewottnpiwv




O_ Ads for the win

47 46 46 47 49 50 45 44 , ,

% TWV XPNOTWV OTOV KOO0
36 41 49 49 49 51 49 48 ; f

TTOL SNAWOCAV OTL EXOLV

77——\ AYyOPACEL TAEISIWTIKA
El0ITNPLA, KPATNOELG OS

Eevoboyxela kal aElobsata armo
Paid Ads.

2016 2016 2017 2018 2019 2020 2021 2022

CTD 2022 Global Report




Google Ads




O- Search Engine Marketing

H Google sival pua pnyavr] avaZntnong i aliwg Search Engine. Ot 81agpniosig kat N BEATIOTOTTOINON TWV 0PYAVIKWY
aroTeAeopATwy evog Brand os Search Engines omwg n Google, armoteAolyv pépog tou Search Engine Marketing (SEM).
Otav MANKTPoAOYEL 0 XpHoTtng KATL oto Google Search, 1o Asyousvo Search Term () Search Query), spgpavidovtal otnv

Search Engine Result Page (SERP) karola opyavikd arroTEAEOPATA KAl SIAPnUIoELC.

Pay Per Click (PPC) sival €eva online 81apnuoTIKO HOVTEAO OTO OTTOI0 Ot SIAPNIOTEG TTANPWVOLV £va TT00O KABE popd

oL £vag xpnotng kavel Click mavw os pia anod Tig dlapnuiosig Toug, To Asyopsvo Cost Per Click (CPC).

To povtelo PPC, cuvnBwg spappolsTal o€ Slapnuioslg Omwe:
e  Google Search Ads: Evag xprotng mMANKTpoAoyei katt oto Google Search kal Tou sppavidsTal n Slagnuon
e  Google Display Ads: Evag xpnotng meptnysitatl o pia 1otoosAida, os eva mobile app, BAEMEL KATOL0 BIVTEO Kal
TOUL EUPAVIZETAL N SIAPLON OE HOPPI] EIKOVAG KAl ASKTIKOU

e  YouTube Ads: Evac xprjotng BAEmet £va Bivieo oto YouTube, kal 1o BIvTEo Tou SlakomTeTal amod Jia dlapnuion os

poppn Bivteo




. Emokomnon Aiagpnpicswyv - Google Display Ads

YouTube Home Feed

D3 YouTube ‘ 24 Y W e

Bpeg ®Onva AKToTTAOIKA KaL
‘Eduyeg

Let's Ferry

to me

SAVEMONEY!

VISIT SITE

Best Attraction in Corfu

Book online and get cheaper tickets! Don't miss
out on the no 1 attraction in Corfu

Corfu Aquarium

Bpeg ®Bnva AktomAoika kat ‘Eduyeg
KAeioe TO QKTOMAOIKO COU ELOLTAPLO Auesa
Kat ypnyopa. Online Kpatnon!

15
&
]
P
o

Discover

Luxury Villas in Crete | Book today and enjoy
what you dream of on your vacation in Crete.
at a reasonable price.

Ad + ELEA LUXURY VILLAS

YouTube Home Feed

D YouTube ‘

BOOK NOW

Adults only Seaside Resort

Located on a stunning pebble stone beachfront
& facing the endless blue of the Aegean Sea.

La Mer Resort 5* Crete

15
(-3
]
P
o
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. Emokomnon Aiagpnpicswyv - Google Display Ads

Discover

SAVEMONEY!

Book a guided tour now | Book online and get
cheaper tickets! Don't miss out on the no 1
attraction in Corfu

Ad+ Corfu Aguarium

Search ad Display native ad (300x250) Display image ad (320x568)

= Q

Google

Ad - www.letsferry.com/ (0]

®Onva AKTOTAOIKA
Ewottipla

®6nva Aktom\oika Elottipia |
TOykptve Tipég kat Audpkela

ATO OAEC TIC
pEG Kat SLapkela o€ 60
OiKEG. KAELOE TO £10LTNPLO Gov online

Bpec Twic 0 am\ovoTEPOG TPATIOG Va
2298 Bpeg ®Bnva AKTOTAOIKA Kat KRR KPUTTION va
FERRY Egyyec PONVOTEPWV AKTOTAOIKWV
" ’ ) s
EvaAAaKTIKEG AlakoTIEG — Book now > elortnpiwv otnv EAAGSal

Tpémnot MAnpwyng Let's Ferry

Yuxveg Epwtnoeig

11
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Emokortnon Alagnpiocswy - Google Search Ads

let's ferry 54 !, © Q

Q Al  Q Maps @ News [)Images [ Videos i More Tools

About 16,800,000 results (0.44 seconds)

Ad - hitps://iwww.letsferry.com/ ~

Let's Ferry - ®0nvétepa yia kpatrioeig online

O aTmAOUOTEPOG TPOTIOG VA KAVETE KPATNON TWV QTNVOTEPWY AKTOTTACIKWV EI01TNPIWV aTNV
EANGDal ZuykpiveTe TIPEG O€ 22 eTaipeieg. KAeioTe To e101TrpIo oag Gueoa kai ypriyopa!

Emikovwvia
EmikovwviioTe padi pag

Mpoagopég

AgiTe OAEG TIG TIPOTPOPES.

Zuxvég Epwrioeig

AgiTe TIG QUXVEG EPWTATEIG,

Mpoopiopoi

Agite 6AOUG TOUG TIPOOPICHOUG,

https:/awvww.letsferry.com

Let's Ferry: Greece & Europe Ferry Tickets Online for all Routes
Let's Ferry is where you'll be reserving ferry tickets and receive information on your
destinations. We developed Let's Ferry in order to simplify ferry ticket

®Bnva AktotrAoikd Eloitripia
AKTOTTAOIKG EI01TAPIA OTIG KAAUTEPEG TIHES Yia OAQ Tal

FAQ.

What is web check in? Web check in is the option provided by

Pronti a viaggiare?
BLOG - Greek islands ideal for island hopping - 20% di sconto

; Todo listo para su viaie?

B
Kallithea
Pireas |KaAAiBéa
~[Nepaidg
I
‘r’l ) Alimo
/ Alyio
'
Let's Ferry FRRY
Website Save call
40 193 Google reviews @

Hours: Closed - Opens 10AM ~
Phone: 21 4400 1833

Suggest an edit - Own this business?

Questions & answers
See all questions (9)

Ask a question

-8 send to your phone send

Reviews Write areview  Add a photo
193 Google reviews

Reviews aren't verified ®

Updates from Let's Ferry

View previous updates on Google

Ad - www.corfuaquarium.com/ :

Corfu Aquarium | A must-do in
Paleokastritsa | You don't wanna miss...
What are you waiting for? A magical guided tour awaits
and it is located so close to you. Book online and get

cheaper tickets! Don't miss out on the no 1 attraction in
Corfu.

R. Call 2663041339

Ad - lamerresort.reserve-online.net/ i 2825440000

La Mer Luxury Resort & Spa 5* | Crete Luxurious accommodation
A perfect vacation spot, romantic retreat or luxury venue on Crete, the island of wonders. The
ideal luxury venue for unforgettable wedding celebrations and social events on Crete. Early
Booking -15%. Free Transfer. Wellness & Spa Offer. Early Booking -10%. Service catalog: Luxury
Spa center, Gym & fitness area, Main bar and pool bar, Doctor on call - 24/7, Two gourmet...

Book Now
Adults Only Offers
Lock in a great price

Ariadne Wellness & Spa
With experienced beauticians
Superior equipment & Spa facilities

Two gourmet Restaurants
Fine Mediterranean Cuisine
Vegetarian and healthy food dishes

Wedding Events
The ideal Luxury Seaside venue
Memorable Wedding and social events
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Facebook Ads
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. Emokormnon Alagpnpioswyv - Facebook Ads

. Avantis Suites Hotel

Oikoyevaiakég diakotrég otnv EUBoia pe super
Tpoo@opic. Mnv a®rveig To KahoKaip va

TEpVAEL

4

avantis-hotel.gr

Ofa Odhacoa

OIKoyevEIgKEC AlakoTTEC | E...

&) Like C] Comment

@ Corfu Aquarium w X

See from up close and touch the most
fascinating 4 # Mediterranean sea creatures!
The experience of a lifetime awaits at Corfu
Aquariurm!

§ 302663041339
P https://www.corfuaquarium.cormy

YOURTICKETS!

: A ONGE-IN-A-LIFETIME
£ FAMILY EXPERIENCE

corfuaquanum.com
Book a guided tour! [, Book now
Ready to be mesmerized?

d} Like C‘, Comment 2 Share

Or smAoyig yia exBpopic Tv 28n Oxtwlpiou
sival apéTpnreg. Ta vnoid sivar pia 15avikr
Tporacn y\a Tpnpspo. Expsralzicou v apyia
a1 To Ao xAipa Mg EAMGSaE kar Kave Eykaipa
xpamon yia aktoTAoika aicrmpa ps Tv Let's
Ferry pe £va kA OTO Wwv

sferry.com!

00w Mary Primi.. 4 comments 19 shares

oy Like (J Comment 7> Share

iy LOTS Feﬁr‘ry\ e X

GET YOUR

FERRY TICKETS
FOR KYTHIRA

letsferry.com
Get Your Ferry Ticket to Book now
Kythira!

[b Like D Comment £> Share

14




Omnichannel
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O_ Tripadyvisor | Are you planning to visit?

‘TripadViSOr Q 2 Review  Q Trips [ Alerts (@EEUUE 2 cart

Find Things to Do by interest

Collections of our best bookable experiences

KaAo 8a ntav va
EMMOTPATEVOOVLE Kal AAAA
KAVAALQ yla va 8elEoLE OTOUG

' I mMOavoLC EVBIAPEPOUEVOUC
Outdoors Food and drink Arts and.culture By the water el UT[O)\'O Le. QElOesaTQ,
TTPOOPICLOUG,
8paoTNPIOTNTEG, HEPN
Ways to tour Thessaloniki ' 1
Book these experiences for a close-up look at Thessaloniki. L|J Uxava laq Kal 6 lao KES ao r] C

NG TEPLOXNG.

R A““&'w, ’

Full Day Trip to Vergina and Pella  Full-Day Trip to Meteora from Local Agency - 1day by Train Full-Day Meteora Tour from
from Thessaloniki Thessaloniki Thessaloniki to Meteora in Thessaloniki by Train

00000 57 00000 158 English or Spanish 00000 ¢

from $59 per adult from $64 per adult 22 from $118 per adult 1 6

P




O_ Yelp | Honest Reviews

Connect with greatlocal businesses

Recent Activity

Ta teAevTala 3 xpovia, o
APLOUOC TWV XPNOTWV
TTOUL KATAPEVYOLV OE
online KPITIKEG
TTPOOPIOHWY,
afloBsatwy, Kal
Hayaclwy, EXEL AvEnBel
kKatd 11%. TIC KPITIKEG
AULTEC TIC SlaBalouvv aro
EUTTIOTEC TTAATPOPUEG
(yelp, Tripadvisor, peow
Instagram, TikTok, kal
YouTube, Kat pecw
Influencers, Bloggers, kal
Vloggers.
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O_ TikTok | The power of Influence

O xpnotecg tou TikTok

“ av&nénkav kata 87%

pLeoa oto 2022. To TikTok
| turn to TikTok glval N EQAPOYN HE TIC
honest review TEPLOCOTEPEC AWELG
real people TIAayKoopiwe. To

mieplexopevo tou TikTok
glval To HOVO TTov
grmavadnuooieLETAL,
LolpalsTal Kat
KATAVAAWVETAL O OAA TdA
uTTOAOLTTa KavaAla online
aM\a kat offline, oTTwG
Instagram, Facebook,
YouTube, TnAsopaon.

Senior digital experience
coordinator at imre
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